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Dominion National recognizes that you’re a unique 

individual and we’ve designed plans and programs 

that work for you. We seek a better way to serve 

you through customized plans and exceptional 

service so that you can focus on what makes you 

extraordinary and fulfilled.

uniqueA COMPANY AS

AS YOU

WE WORK FOR THE BENEFIT OF 
OVER 900,000 MEMBERS,¹ DELIVERING: 

Access your digital ID card, find a provider and more through a secure online member 
portal. Sign in at optimahealth.com/members.

SECURE ONLINE ACCESS TO YOUR ACCOUNT
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TOLL-FREE, 24 HOUR 
ACCESS AT 877.847.5754

Eligibility and claim information 
is available for members, benefit 
administrators and dentists.

A COMMITMENT TO 
MEMBER SATISFACTION

In a recent Member Satisfaction Survey, 
97% of the respondents were satisfied 
with Dominion as their dental plan.2

1 Dominion National Internal Performance Report, 2018. 
2 Dominion National Member Satisfaction Survey, November 2018.
3 Participating providers are subject to change. 

Dental benefits are underwritten by Optima Health Plan and administered by Dominion Dental Services, Inc. and its applicable affiliates (“Dominion National”).

To find a participating provider, please 
visit DominionNational.com.

Choice PPO network offers access to 
over 325,000 dentists nationally.1,3

EXTENSIVE 
NETWORKS



BENEFIT
CHOICE PPO

In Network 
(Member)

Out of Network 
(Member)

DIAGNOSTIC & PREVENTIVE (D&P)

Oral exams 0% 0%

Bitewing X-rays 0% 0%

Topical fluoride for children 0% 0%

Semiannual (2) teeth cleanings 0% 0%

Sealants 0% 0%

BASIC RESTORATIVE
Fillings 20% 20%

Extraction, erupted tooth 20% 20%

PERIODONTICS
Root planing and therapy 20% 20%

ENDODONTICS
Root canals 20% 20%

ORAL SURGERY
Extraction of impacted teeth 20% 20%

MAJOR RESTORATIVE
Crowns and bridges 50% 50%

Dentures 50% 50%

Implants 50% 50%

ORTHODONTICS 50% 50%

ORTHODONTICS AGE LIMIT N/A

ORTHODONTICS LIFETIME MAXIMUM $2,000

OFFICE VISIT CHARGE N/A

DEDUCTIBLE 
Individual $50

Family $150

Does the deductible apply to D&P and Ortho? No

ANNUAL MAXIMUM $2,000

Is the annual maximum waived on D&P? Yes

ANNUAL MAXIMUM ROLLOVER N/A

WAITING PERIODS None

CLAIM FORMS Yes

RECEIVE CARE FROM Any Dentist or  
Choice PPO Dentist

OUT-OF-NETWORK ALLOWANCE
Basis for allowed dental charges

Negotiated rates are 
accepted

MAC/
Maximum allowance 
based on geography; 
members may incur 

charges exceeding the 
allowed amount

CHOICE PPO
SUMMARY OF BENEFITS

This policy includes limitations, exclusions and terms under which the policy may be continued in force or discontinued. For costs and complete coverage details, 
contact your benefit administrator.
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WHO IS ELIGIBLE?
You and your dependents are eligible. Dependents 
include your spouse and unmarried children under age 
26. Refer to your policy documents for further details 
regarding your dependent coverage.

HOW DO I FIND A PARTICIPATING DENTIST?  
For a complete listing of participating dentists, please 
visit DominionNational.com/find-a-dentist.

HOW DO I FILE A CLAIM FOR THE PPO PLAN?
Benefits will be paid to you or they may be assigned 
directly to your dentist. Your dentist may use the 
standard American Dental Association claims form. 
Claims can be filed electronically; Mailed To: Dominion 
National, P.O. Box 1126, Elk Grove Village, IL 60009; Or 
Faxed To: 888.208.8290. 

CAN I MAKE CHANGES ONLINE?

Yes. Dominion provides members with secure online 
access to: 

• ID cards

• Plan information

• Dentist search

• Dental cost calculator

• Contact information

• Member services requests and general 
correspondence

All changes are confirmed by return email.  
Sign in at optimahealth.com/members.
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NONDISCRIMINATION AND FOREIGN LANGUAGE ASSISTANCE NOTICE 

The Dominion National family of companies (including insurers Dominion Dental Services, Inc. and Dominion National Insurance 
Company, and administrator Dominion Dental Services USA, Inc.) complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Dominion National 
does not exclude people or treat them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual 
orientation. 
Dominion National provides free aids and services to people with disabilities or whose primary language is not English, such as: 

✓ Qualified sign language interpreters.
✓ Written information in other formats (large print, audio, accessible electronic format, other formats).
✓ Qualified interpreters, and information written in other languages.

If you need these services, call 888.518.5338 (TTY: 711 ). 

If you believe that Dominion National has failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a grievance with our Civil 
Rights Coordinator. You can file a grievance by mail, fax, or email at: 

Dominion National 
251 18th Street South, Suite 900, Arlington, VA 22202 

888.518.5338 (TTY: 711 ), fax: 703.518.4450 
CRC@DominionNational.com 

If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

Language assistance 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW., Room 509F, HHH Building 

Washington, D.C. 20201 
Toll-free: 800.368.1019, 800.537.7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html. 

To talk to an interpreter in your language at no cost, call 888.518.5338 (TTY: 711 ). 
Para hablar con un interprete de forma gratuita, llame al 888.518.5338 (TTY: 711). 
Wz��ffl*�"ig-;;-)i§'�f�il� · t��E§ili 888.518.5338 (TTY: 711). 
Oe n6i chuyen v&i thong dich vien b�ng ngon ngfr cua quy vi kh6ng phai mat phf, xin goi 888.518.5338 (TTY: 711 ). 
Afl51 6ecnnarHoro pa3roeopa c nepeeo.Q41'1KOM Ha ceoeM 513bIKe, no3BOHl'1Te no ren.: 888.518.5338 (TTY: 711 ). 
Yt\ M?D rolilil. nt-l'lsi> :t;>,:t;> hhM·c�oi .'.JC t\UD�.'.J7C= 888.518.5338 (TTY: 711) f.,i.OJ-n-:= 
�E �£� �QJ Ai 1:11 A 888.518.5338 (TTY: 711). 
Per parlare con un interprete nella vostra lingua gratis, chiami 888.518.5338 (TTY: 711). 

(711 :�I u..i"4,ll) 888.518.5338 � �'ii c.r-� ,� r?-fa �l ,J� 6� 
Pour parler a un interpreter dans votre langue sans charges, telephoner a 888.518.5338 (TTY: 711 ). 
Um in lhrer Sprache gebuhrenfrei mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 888.518.5338 an (TTY: 711 ). 
��l�1�l °IS'lS cuct 5�cu, 888.518.5338 (TTY: 711) '-l� �lat 5U. 
Aby porozmawiac z tlumaczem w jezyku polskim, prosze zadzwonic na numer darmowy telefonu 888.518.5338 (TTY: 711). 
Pou pale avek yon entepret nan lang ou grastis, rele nan 888.518.5338 (TTY: 711 ). 
� � � m'TI � � � ilTc=r � � fi;rcr, 888.518.5338(TTY:711)tR m cR'I 
Para falar com um interprete em seu idioma de gra�a, ligue para 888.518.5338 (TTY: 711 ). 
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