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OPTIMA HEALTH HOSTING JOB FAIR ON JUNE 21 TO FILL NEARLY 250 POSITIONS IN VIRGINIA
OVERVIEW
 Job fair will take place in Virginia Beach on June 21 to recruit for up to 250 jobs throughout Virginia.
 Interested individuals are encouraged to pre-register for the event at http://bit.ly/2sJ7fQm.
 New positions will service new Medicaid program, Optima Health Community Care, for elderly and disabled.

On June 21, 2017, Optima Health will hold a job fair at the Hilton Garden Inn in the Virginia Beach Town Center, 252
Town Center Drive, from 9:00 a.m. – 6:00 p.m. The event will provide career opportunities for approximately 240 people
throughout the Commonwealth, as Optima Health seeks new team members to roll out and service its new Medicaid
program, Optima Health Community Care. More than 100 of the positions will be located in Hampton Roads.
Interested individuals are requested to pre-register for the event, using the following website: http://bit.ly/2sJ7fQm.
Open positions include those clinical in nature, such as the Care Coordinator role, as well as non-clinical positions in
customer relations and member and provider services.
Care Coordinators will require a qualification of Registered Nurse, Licensed Practical Nurse or Licensed Clinical Social
Worker, and will help Optima Health members understand their covered services and how to access services when
needed. They will also help members work with their doctors and other health care professionals to complete regular
care assessments and carry out individualized care plans.
Other positions being recruited for include Care Coordinator Technicians, as well supporting roles such as Claims
Processors, Customer Service Representatives, Information Technology Administrators, Pharmacy Authorization
Coordinators and Member Outreach Representatives.
Optima Health Community Care will serve a subset of Virginia’s Medicaid population, including those who are elderly or
disabled, as part of the Virginia Department of Medical Assistance Services Commonwealth Coordinated Care Plus
initiative. The program is designed to improve health outcomes for over 212,000 eligible Medicaid recipients through
person-centered care and coordination of health care services.
Nearly 100 new staff have already been hired as Optima Health Community Care coverage for eligible recipients in the
Tidewater region of Virginia becomes effective on August 1, 2017, with recipients throughout Virginia being phased into
the program by region each month thereafter.

Optima Health employees say the company is a great place to work. In a 2016 employee satisfaction survey, highly-rated
areas were employee engagement, overall workplace satisfaction and the likelihood of referring friends and family to
the company for services.1
Individuals who are interested in the new employment opportunities are also invited to search and apply for positions at
the following website: https://www.optimahealth.com/company/careers. Candidate inquiries may be directed to 1844-366-3898.
About Optima Health
Optima Health, based in Virginia, provides health insurance coverage to approximately 445,000 members. With over 30
years of experience in the health insurance arena, Optima Health offers a suite of commercial products including
consumer-directed, employee-owned and employer-sponsored plans, individual health plans, employee assistance
programs and plans serving Medicare and Medicaid enrollees. Its provider network features 26,000 providers including
specialists, primary care physicians and hospitals across Virginia. Optima Health also offers programs to support
members with chronic illnesses, customized wellness programs and integrated clinical and behavioral health services, as
well as pharmacy management – all to help members improve their health. The company’s goals are to provide better
health, be easy to use and offer services that are a great value. To learn more about Optima Health, visit
www.optimahealth.com.2
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In a 2016 survey conducted by the Jackson Group, total employee satisfaction at Optima Health ranked in the 93rd percentile of all
companies surveyed. Employee engagement, overall workplace satisfaction, and the likelihood of referring friends and family for our
company services were the highest scoring areas in the survey among Optima Health employees.
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The membership figure includes total membership in all group and individual insured products, Medicare Managed Care Plans,
Medicaid and Famis Plans, and self-funded health plans issued or administered by Optima Health. Total Medical Membership based
on Membership Change Report, April 2017. Includes members from all Optima Health Licenses, products, Medicare and Medicaid
products. Optima Health is the trade name of Optima Health Plan, Optima Health Insurance Company, and Sentara Health Plans, Inc.
Optima PPO plans, and Medicare Managed Care Plans are underwritten or administered by Optima Health Insurance Company.
Optima Vantage HMO plans, Medicaid, and Famis products are underwritten or administered by Optima Health Plan. Sentara Health
Plans provides administrative services to self-funded plans but does not underwrite benefits. Employee Assistance Programs (EAP)
are administered by Optima Behavioral Health Services, Inc. Wellness programs are administered by Sentara Health Plans. Source for
provider network is Optima Health, Provider Status Report, February 2016. All Optima Health plan have benefit exclusions and
limitations and conditions when coverage remains effective and in force. Members will receive covered services under the terms of
their issued coverage documents.

