
Welcome  Members - Registration Guide
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Click the “Sign In / Register” 

button, in top right corner of page. 

Navigate to Sign In

Step One: Visit OptimaHealth.com/Members

http://www.optimahealth.com
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Step Two: Navigate to Registration Form

Click “Need to Register” link 
located under the Sign In button in 
the middle of the page.

Click the Registration Link



If you do not know your Member ID number, you can use the following tips to find it.
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Notice: A valid member ID number is required for registration

If you have your Welcome Letter or Member ID Card available, you can copy your member ID 
number from the document to the registration form. View member ID number location on 
Member ID Card or Welcome Letter

Alternatively if you only have your invoice and if you are registering the primary member on 
your plan (*01). View Directions of how to identify your member ID number from your invoice.



Member ID CardWelcome Letter

This is your Member ID 
number to use for 
registration.

Member ID number

How to find member ID number on 
Welcome Letter or Member ID Card



If you only have an invoice 
available, you can still identify 
your member ID number, by 
simply removing the 'I" from your 
subscriber ID and add an *01. This 
equates to your member ID.

Subscriber ID

How to find member ID Number on Invoice



The information that is entered in 
the registration form shown here 
must exactly match the 
information that was provided at 
enrollment.

Information Match Requirement: 
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Step Three: Complete Registration Form
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Step Four: Complete Account Creation Form



Thank You and Welcome to your MyOptima Member Account.
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Go back and confirm the information you entered matches 
the information provided on your invoice, welcome letter, or 
member ID card. 

● Use the exact name and middle initial combination 
as is shown on your documentation.

● Ensure you entered your ID number exactly as is 
shown on your documentation.

Question 1: What do I do if I receive a system error? 
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Frequently Asked Registration Questions


