
Impact of Provider System Changes 041924 

April 19, 2024 

Dear Provider, 

As part of our claims platform migration work, we have confirmed issues for claims with 
valid authorizations that are denying incorrectly for no authorization, as well as other 
system-related issues such as inconsistencies with authorization requirements for 
services. These concerns are being addressed as an urgent priority, and we will be
reprocessing the impacted claims in a timely manner. 

  

  

We encourage you to participate in one of our upcoming provider webinars. 

If you have any questions, please contact your Network Educator. Thank you for your 
partnership. 

Sincerely, 
Your Sentara Health Plans Team 

https://secure-web.cisco.com/1p6vN8ZODm7V_AeN-JwILqeWjxOFl8EL4qJBgRJcne7ZWj27gXI_jjbMYqv9XCGRZaeTVMWGwIRuNHsLumwPnbUxvbPTaVqBGx2WFduiTUnL1YagC9qfZhdM1DL3YAb53qwyoArTVZtoRRNtyTbgcZFaHFeqoxb8icMLj2CzeYgFT2h2yMP46rVxCJciXZImbSj4IVaszcr7U3s4Fme0FnAPMh5HD2s-LMuWnewV8ymUh74IaKlVMiP4sv117Zpspd8kSS2RRZf-wKmzOo_be95krfX-YBIiYSobBV3BMgjLVl536ofPDSnM6eBzcn5VL/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D062ba164680ee68c04f87fe4934a2c6c23f8b1543ad57701e9f917af739377ed9fded15dd422ec5235d4cc5863d6a21678dacb731c36e136748c807c41d33523
https://secure-web.cisco.com/1p6vN8ZODm7V_AeN-JwILqeWjxOFl8EL4qJBgRJcne7ZWj27gXI_jjbMYqv9XCGRZaeTVMWGwIRuNHsLumwPnbUxvbPTaVqBGx2WFduiTUnL1YagC9qfZhdM1DL3YAb53qwyoArTVZtoRRNtyTbgcZFaHFeqoxb8icMLj2CzeYgFT2h2yMP46rVxCJciXZImbSj4IVaszcr7U3s4Fme0FnAPMh5HD2s-LMuWnewV8ymUh74IaKlVMiP4sv117Zpspd8kSS2RRZf-wKmzOo_be95krfX-YBIiYSobBV3BMgjLVl536ofPDSnM6eBzcn5VL/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D062ba164680ee68c04f87fe4934a2c6c23f8b1543ad57701e9f917af739377ed9fded15dd422ec5235d4cc5863d6a21678dacb731c36e136748c807c41d33523
https://www.sentarahealthplans.com/providers/webinars



