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Physician Incentive Plan

What is a Physician Incentive Plan?

The goal of a Physician Incentive Plan is to improve the health and health outcomes of our
members while reducing medical costs. This is done by providing quality-driven incentives to
providers or provider groups, to make sure you are receiving high-quality care.

Physician Incentive Plans must follow federal and state guidelines. The goal of these programs
is to improve our members’ quality of care. Any associated payments are based on program-
specific criteria. Managed Care Organizations cannot make any payments to a provider or
provider group as an incentive to reduce or limit medically necessary services.

Sentara Health Plans encourages quality care for all members. Providers do not have to
participate in a physician payment arrangement. It is optional to the provider.

More Information

Read more about physician incentive plans at ecfr.gov/current/title-42/chapter-1V/subchapter-
B/part-422/subpart-E/section-422.208.

If you have questions, please call Member Services at 1-800-881-2166 (TTY: 711), Monday
through Friday, 8 a.m. to 8 p.m.

ATENCION: Si habla espafiol, existen servicios de asistencia de idiomas disponibles para usted
sin cargo. Llame al 1-855-687-6260 (TTY: 711).
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