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What you can do if you or a family member gets sick:

Understand flu symptoms: fever and respiratory illness 
such as cough, runny or stuffy nose; sore throat, chills, 
fatigue, body aches, headache, vomiting and diarrhea. 
Most healthy people can treat flu by getting plenty of 
rest, drinking ample clear liquids, and managing fever 
with medicines like Tylenol or Motrin.

If you are at high risk of flu complications, seek care 
at the first signs of flu symptoms. Medicines work best 
when given within 48 hours of symptoms.

Stay home and limit contact with others, if you get sick.

If you work, stay in touch with Occupational Health or 
your doctor and follow guidelines for returning to work.

Groups at high risk of flu complications are: Children 
younger than 5, pregnant women, people 65 and older, 
and people with blood disorders (including sickle cell  
	 	         disease), chronic lung disease such as  
		               asthma or chronic obstructive pulmonary  
			    disease, diabetes; heart disease except  
			      hypertension; liver, kidney, neurological  
			      and neuromuscular disorders;  
			       weakened immune systems; or  
			       people younger than 19 who are  
			       receiving long-term aspirin therapy  
			      because of increased risk for 	  
			      Reye’s syndrome.

Make a personal plan with your doctor now. This should 
include how your doctor would like you to manage the 
flu. If you are at risk for complications your doctor may 
recommend an antiviral as part of your treatment plan. 
This is only recommended for seasonal flu, not H1N1.

Know where to go for care. Your doctors’ offices—
including obstetricians and pediatricians—and area 
urgent care centers are a first step to medical care.

Know warning signs for urgent medical care. Flu 
symptoms usually resolve in 5 days. If symptoms last 
longer, contact your doctor. If you or your child has any 
of the following potentially life-threatening symptoms, 
seek medical care immediately: difficulty breathing or 
shortness of breath, severe or persistent vomiting, pain 
or pressure in the chest or abdomen, sudden dizziness, 
confusion, or flu symptoms that improve and return with 
fever or cough. Infants need urgent medical care if they 
have bluish or gray skin, are not drinking, are not 
interacting, or are so irritable, they don’t want to be held.
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Stay Informed:

The CDC offers extensive information on the seasonal 
flu and H1N1. Please visit their Web site, www.cdc.gov/flu 
for more information.

Visit the Virginia Department of Health’s Web site,  
http://www.vdh.state.va.us or call 877-ASK-VDH3 
(877-275-8343) during business hours for local H1N1 
information.

Sentara has developed an electronic newsletter called 
FluNews to provide information on flu in Hampton 
Roads. To sign up to receive FluNews, go to 
www.sentara.com/flu.
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Optima Health Pharmacy Changes 
Effective October 1, 2009 

for plans with pharmacy benefits administered by Optima Health 

Drug Name Indication Description of Change (by Formulary Type) Generic
Alternatives 

Lower Tier 
Alternatives 

The following medications are currently allowed to process through either the pharmacy or medical benefit. As of October 1, 
2009, they will be required to process through the pharmacy benefit. Physician offices can no longer bill for these products: 
 
• Amevive • Avonex • Betaseron • Cimzia • Enbrel 
• Humira • Kineret • Raptiva • Rebif  
• Growth hormone (Genotropin, Humatrope, Norditropin, Nutropin, Omnitrope, Saizen, Serostim, Tev-Tropin, Zorbtive)  

AllerNaze
 

Allergic rhinitis New Medication
Commercial – Tier 4, step-edit thru fluticasone 
Generics Plus – Non-Formulary 
Medicare – Non-Formulary 
Medicaid – Non-Formulary

Fluticasone Nasonex 
 
 

Astepro
 
 

Allergic rhinitis New Medication
Commercial – Tier 4 
Generics Plus – Non-Formulary 
Medicare – Non-Formulary 
Medicaid – Non-Formulary

Fluticasone Nasonex 
 
 

Avastin Cancer Update Prior Authorization Criteria 
Glioblastoma, brain cancer, added as an approved 
indication 

n/a n/a 
 

Cimzia
 
 
 

Crohn’s disease Added to the Pharmacy Benefit 
Commercial – Tier 3 
Generics Plus – Non-Formulary 
Medicare – Tier 4 
Medicaid – Non-Formulary 

n/a n/a 
 
 

Edular
 

Insomnia New Medication
Commercial – Tier 4, step-edit thru zolpidem and 
temazepam OR triazolam 
Generics Plus – Non-Formulary 
Medicare – Non-Formulary 
Medicaid – Non-Formulary

Zolpidem n/a 
 
 

Kapidex
 
 

Acid reflux New Medication
Commercial – Tier 3, step-edit thru Prilosec OTC, 
Omeprazole, or Omeprazole OTC 
Generics Plus – Non-Formulary 
Medicare – Tier 3 
Medicaid – Non-Formulary

Omeprazole 
 

Prilosec OTC 
 
 

Lindane
 
 

Head lice Add Age Limit 
Restricted to patients ≥ 3 years old 

n/a Ovide 
 
 

Trilipix
 
 

Cholesterol New Medication
Commercial – Tier 4, step-edit thru Tricor or 
fenofibrate 
Generics Plus – Non-Formulary 
Medicare – Non-Formulary 
Medicaid – Non-Formulary

Fenofibrate Tricor 
 
 

Uloric
 
 

Gout New Medication
Commercial – Tier 3, SE thru allopurinol 
Generics Plus – Non-Formulary 
Medicare – Tier 3 
Medicaid – Non-Formulary 

Allopurinol n/a 
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Optima Health Pharmacy Changes 
Effective October 1, 2009 

for plans with pharmacy benefits administered by Optima Health

Drug Name Indication Description of Change (by Formulary Type) Generic
Alternatives

Lower Tier 
Alternatives

Vasolex Wound care New Medication
Commercial	–	Tier	2	
Generics	Plus	–	Tier	2	
Medicare – Tier 2 
Medicaid – Formulary

n/a n/a

Xolair Asthma Benefit Change
Will no longer process through the pharmacy benefit.  
Becoming a medical benefit only 

n/a n/a

Zolpimist Insomnia New Medication
Commercial	–	Tier	4,	step-edit	thru	zolpidem	and	
temazepam OR triazolam 
Generics	Plus	–	Non-Formulary	
Medicare – Non-Formulary 
Medicaid – Non-Formulary

Zolpidem n/a

Sanctura XR Urinary 
Frequency 

New Medication
Commercial	–	4th	tier	
Generics	Plus	–	Nonformulary	
Medicare – Nonformulary 
Medicaid – Nonformulary

Oxybutynin	XL Detrol 

Vimpat Anti-seizure New Medication
Commercial	–	4th	tier	with	PA	
Generics	Plus	–	Nonformulary	
Medicare – 3rd tier 
Medicaid – Nonformulary

immediate
release 

levetiracetam 

n/a

Banzel Anti-seizure New Medication
Commercial	–	4th	tier	with	PA	
Generics	Plus	–	Nonformulary	
Medicare – 3rd tier 
Medicaid – Nonformulary

immediate
release 

lamotrigine 

n/a

Keppra XR Anti-seizure New Medication
Commercial	–	4th	tier	with	step	thru	immediate	release	
levetiracetam 
Generics	Plus	–	Nonformulary	
Medicare – Nonformulary 
Medicaid – Nonformulary

immediate
release 

levetiracetam 

n/a

Lamictal XR Anti-seizure New Medication
Commercial	–	4th	tier	with	step	thru	immediate	release	
lamotrigine 
Generics	Plus	–	Nonformulary	
Medicare – Nonformulary 
Medicaid – Nonformulary

immediate
release 

lamotrigine 

n/a

Lamictal ODT Anti-seizure New Medication
Commercial	–	4th	tier	with	step	thru	immediate	release		
lamotrigine 
Generics	Plus	–	Nonformulary	
Medicare – Nonformulary 
Medicaid – Nonformulary

immediate
release 

lamotrigine 

n/a
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Optima Health Goes Green
Times are changing, and at Optima Health, we are 
changing too. We have taken a close look at how the 
work we do impacts the world, and we are in the 
process of implementing several “green” business 
practices.

Small changes, like reducing the amount of paper 
we use to communicate, can have a big impact on 
the environment. 

If you would like to help us make our environment 
healthier, please request to receive this communication 
electronically by emailing us at 

employernews@optimahealth.com. 

Please make sure to include your group number and 
group name, located on your member ID card.

We thank you for choosing the “green” approach!


