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Provider Notice

On January 1, 2008, Optima Health launched a line of new fully integrated High Deductible
PPO Health Plans combined with a Health Savings Account ("HSA"). This means that some
of the Optima PPO members you see will now have access to the services offered by
HealthEquity, our new Health Savings Account partner.  HealthEquity, is a company skilled
and successful in managing Health Savings Accounts. We believe this partnership offers our
members significant value as they have seamless access to all the services and benefits of
HealthEquity, including 24-hour customer service, easy online tools for access to bill payment,
product information and help managing their account.

Optima Health High Deductible PPO Health Plan members enjoy access to a pre-tax Health
Savings Account ("HSA") managed by HealthEquity. A member can then use this HSA account
as a tax-free way to save for future medical and retirement health costs, and to make payments
for qualified health care expenses such as charges that have been applied to their deductible, or
copays.

All of the High Deductible PPO Health Plans have in-network deductibles, which range from
$2200 to$3500 for single members and between $4400 and $7000 for families. Depending on the
plan, core coverage after the deductible is at 100% or 80% coinsurance.  Preventive care is
covered outside of the deductible, with just a $15.00 copayment.

File all claims with Optima, just as you would for any other PPO member. Remember to
collect Preventive Service copayments at the time of service. For all other Covered Services we
ask that you wait for the Optima Remittance Advice before billing the member for any patient
responsibility.

Use of HealthEquity allows the member to make payments for health care expenses by debit
card, online using electronic funds transfer (EFT) or by phone.  If the member chooses to use the
HealthEquity online payment tool, you will receive a HealthEquity check and Explanation of
Payment.  A sample HealthEquity check/Explanation of Payment is attached to this
communication.  You will only receive the HealthEquity check and Explanation of Payment
when the member chooses to pay for services using their HealthEquity Account.  Members may
continue to use other payment mechanisms for their health care expenses, such as personal
check, credit card or cash.  As always, payment arrangements for health care expenses that are
the patient responsibility are a transaction between provider and member.

Who should I contact at Optima Health if I have questions?
Contact Provider Relations, via phone at 757-552-7474 or 1-800-229-8822, 8:30 a.m. to
4:30 p.m. Monday through Friday, via fax at 757-552-7316 or via email at
ProviderRelations@sentara.com.

Optima Health
4417 Corporation Lane
Virginia Beach, VA 23462
www.optimahealth.com
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Sample of the Optima PPO ID card and the HealthEquity debit card.

HealthEquity Sample Explanation of Payment


