How to find a Phys

ician

e Select the search tools option (top of web page) to display other selections.
e Select “Find a Doctor” feature then click.

/3 EmployersecuredHomepage

File Edit ‘Wiew Faworites Tools  Help ﬁ

- Microsoft Internet Explorer -8 x|

Change password

Find a Doctor screen (s
selection for a doctor.

Search by name: by ty
Selections by othe

3 Find a Doctor - Microsoft Intern

Back » = - () it | Gl Search  [GelFavorites 0 Media % | Eh- S ¥ - | Links >
Address I@ https: ) fwsn optimahealth, comf OptimaHealth/EmployversfSecured/def aulk i j G‘JV\’GD
9'3 Health Plan Infor Click here. lima Health v Search Toaols v =

Optimalicalth
“¥ Employer

Sign out

Find a Doctar

Find a Be

I -
Advanced Search «

Optima Health News Web Site Map 4

Optima Health Rated A. (Excellent) By Weiss Rating Age
Optirma Health Plan has received its first "A rating from YWeiss Ratings, Inc., one of the most

< respected health plan rating agencies in the nation. » Read more

- L |

o Optima ‘Partners in Pregnancy’ Program Wins National Award
---------------------------------- Optima Health's three-year-old program to improve prenatal care for wornen on Medicaid has

“ won a national award from the Disease Management Association of America (DMAL),

< » Read more

ee below): Different options can be used to locate and make a

ping in the doctor’s last name then select the search button.

r criteria: see options below.
et Explorer =12l x|

"Employer
L

Change password | Sign out

Feguest 5 Guote -

Revised 08/5/08

Employer Link p

Fil= Edit Wiew Favorites Tools  Help ﬁ
<Back ~ = - () i | Dl Search  [GelFavorites 0 Media ¢4 | Eh- S ¥ - | Links
Address I@ https: | fusvav optimahealth, com/OptimaHealthfPublic/ Transactions/FindADac. htm j ﬁGo
8'3 Health Plan Infoermation v About Optima Health v Search Tools w =
Optimallealth

Find A Doctor

= Employers Home = Find & Doctor Search

Search by name

Doctor's last name: |

Search

Search other networks

» Cole Vision Hetwork » Cole Vigion Hetwork for Family Care
(Medicaid FAMIS) onhy
* PPO Chiropractic Hetwork * HMO/POS Chiropractic Hetwork
{Chiropractic Rider Onhy)
* Travel AccessMHational PPO * Healthy, Wealthy & Wise
Hetwork (CCH) Digcount Hetworks
60 Benefit Administrator Guide



3 Find a Doctor - Microsoft Internet Explorer _ |5’ Iﬂ

File Edit ‘Wiew Favorites Tools  Help

dBack » = - (2 at | @ search  [GelFavorites G0Media 4 | By S W7 - |Links »

Address Iﬁj https: | fwvy aptimahealth, com O ptinmaHealth/Public Transactions/FindADaoc. Rk j 6}60
= 1T ' -

__________________________________ Hetwork (CCHj Discount Hetworks —I
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Select Health |AII Plans j
Plan:
required

Provider type: & Physicians Only
reduires ¢ Al Health Professionals

Facilities

Specialty: |Se|ect Specialty j
recommended  *gnacigities with an asterisk may be used as Primary Care Physicians
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e Select Health Plan
e HMO
e PPO
e POS
e Optima Family Care

e Provider Type:
e Physicians Only
e All Health Professionals

e Specialty: (selection will narrow down search criteria)

e Cardiology
e Dermatology
e OB/GYN

**Note: Specialties with an asterisk may be used as Primary Care Physicians. This
feature can also by accessed by checking the box below the specialty section.

e Near Location: ( used for doctors located near a person’s home or work address)
e Street address
e City, State, Zip Code
e Within _ miles (hnumber of miles address input to doctor’s office)
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Bottom of screen shown above:
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Hospital |Any Hospital j
privileges:

Other language: | Mo Preference j

Gender: IND Preference "I
™ Accepting new patients?

Only the first 100 Providers that match your search criteria will be
displayed.

Click

* Policies ™ Sentara.com ™ Sentara Behavioral Health Services
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e Hospital Privileges:
¢ Any Hospital or select from the drop down feature for a specific hospital.

e Other Language:
e No preference or select from the drop down feature for a specific language.

e Gender:
e No Preference
e Female
e Male

e Accepting new patients — select this option when looking for a new doctor.

**Click the search button to begin searching for a doctor with criteria selected.
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Search by name example (see below): Begin the search with the last name of the
doctor then select the search button to continue.
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The screen below shows the results of the search. The doctor’s address, provider ID#,
and phone number will be available. A detailed profile is available if needed.
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= Members Home = Find & Doctar Search Resuts

Member

You searched for: Doctors with last name ‘crabtree’.

SEN | AHA HEAL IHCARE
Ferform a new search.

Change password Sign out .
Provider
) 1ofl Prev MNext
My Optima P ID#
My Health Profile - Daniel W. Crabtree, MD Providence Road Family Practi Urgent Care {SMG)

Miew detailed profile Provider ID 55789
5320 Providence Rd Ste 301, Wirginia Beach, WA 23464
Fa7-413-7e00

Programs and Velness -

Member Resources 1ofl

Preyv Mext

757-413-7600
1ofl Prew Mext
**Note: The Provider ID# is needed for enrollment for HMO and POS group policies.

Please make sure to add this number when enrolling. If member did not include a doctor
will be assigned by OptimaHealth.
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Selection done by specific criteria example/scenario (see below):

The screen below shows the results of a search for a PCP located within 5 miles of
OptimaHealth building at 4417 Corporation Lane, Virginia Beach, Va. 23462. The
program will display up to 100 providers that matched the criteria selected.
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Contact s 4 Name Dista

"""""""""""""""""" Rose D. Hipol, MD Hipol Clinic
Wiew detailed profile Provider ID 37053
701 Independence Cir, \Wirginia Beach, Wa 23455
797-499-63935

Kandarp K. Shah, MD Medical Diagnostic Treatment Center
Wiew detailed profile Provider ID 74293 Provider

700 Independence Cir Ste 1-0, Wirginia Beach, W& 234
757-497-7071 ID#
Mancy L. Allison, MD Tidewater Kidney Spegalist=Tnc,

Wiew detailed profile Provider ID 35525
740 Independence Cir, Wirginia Beach, Wa 23455
7o97-545-15343

The screen below will appear once a doctor is selected. The doctor’s address, provider
ID#, and phone number will be available.
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